
 

Members’ Access to Credit Union Documents 

In accordance with applicable state regulations, Alamo City Credit Union provides 
members with access to certain financial and governance documents. 

Available Documents 
Upon request, members may review or obtain a copy of the most recent version of the 
following: 

• Balance sheet and income statement (or the non-confidential pages of the most 
recent Call Report)  

• Summary of the most recent annual audit  

• Board policy regarding member access to governing documents, including:  

o Articles of Incorporation  

o Bylaws  

o Rules, guidelines, and board policies  

• Internal Revenue Service Form 990  

How to Request Documents 
Members may request these documents by contacting us: 

• In Person: Visit our branch during normal business hours 4801 NW Loop 410 STE 
100 San Antonio TX 78229 

• By Phone: 210-521-2898  

• By Email: alamocitycu@alamocitycu.com 

• By FAX:  210-521-3846  

Copies will be provided within a reasonable timeframe in accordance with regulatory 
requirements. 

 


